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Seplember 26, 2013

Honourable Alison M. Redflord, QC
Premier, and

Mcmbers of Cabinet

307 Legislature Building

10800 - 97 Avenue

Edmonton AB T5K 2B6

Dear Premier Redford and Cabinet Ministers:

AUMA and our 272 urban municipalities arc committed to working with the province to ensure
our communities are sustainable and can contribute to Alberta’s economic, soctal and
environmental prosperity, serving as critical hubs to attract and enable business and provide
Albertans with quality of life. On behaif of our municipalities, AUMA is pleased to provide the
altached submission on the 2014 provincial budget and 2014-16 business plans.

Our members look forward to working with Municipal Affairs to ensure our legislation, the
Municipal Government Act (MGA), is modernized and harmonized and will enable accountable
and responsive governance. We sent our suggested principles for the MGA to the responsible
Minister earlier this year and are pleased to cnclose as part of our budget submission.

In addition, we draw your attention to the following municipal priorities for the upcoming
budget:

v' Ensure that all Long Term National Infrastructure Plan funding flows to municipalities to
address critical local infrastructure priorities.

v Immediately implement the enclosed reforms to Alberta’s property assessment and
taxation system and broaden the scope of offsite levies to include additional costs of
community infrastructure related to new development.

v Increase the Municipal Sustainability Initiative to the original provincial commitment of
$1.4 billion annually, reinstating the operating component or providing alternative
sustainable funding without taking funds away from other municipal programs.

v’ Freeze or reduce the provincial education tax requisition dollars to ensure there is
sufficient tax room available to municipalities.

v' Improve the viability review process, enable voluntary amalgamations, implement
appropriate mechanisms to encourage/ enforce regional cooperation and collaboration,
and further implement the Municipal Sustainability Strategy.

v" Renew support for safe drinking water and responsible wastewater treatment by
increasing the funding for the Alberta Water and Wastewater Partnership to at least the
level prior to the budget reductions.

v" Continue to address municipal needs related to the 2013 floods through adjustments to
the Disaster Assistance Program and engagement in the flood mitigation strategies.
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We have also provided some suggested priorities for ministry business plans spanning a range of
opportunitics which include enabling market access and economic development; ensuring
healthy Albertans; supporting our aging and increasingly diverse population; furthering
cnvironmental stewardship through opportunities such as brownfield redevelopment and
solid-waste management; and implementing an equitable police funding model.

We look forward to hearing from you and responsible ministers on our submission.
Sincerely,
4 [

Linda Sloan
AUMA President

Enclosures

cc: All Associate Cabinet Ministers
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Alberta’s Economic Engine

About AUMA

AUMA represents 272 urban
municipalities — including
cities, towns, summer villages,
and villages. We work on a
broad range of issues that
impact our members and
strive to support economic,
social, cultural, and
environmental vitality.

AUMA’s Vision

j Municipal governments are a
. fully engaged order of
government and have the
capacity to build thriving
communities.

AUMA Mission

The Alberta Urban
Municipalities Association
empowers municipalities by
providing visionary
leadership, solutions-based
advocacy, and service
excellence.

To learn more about AUMA please visit
our website!

! www.auma.ca

Alberta continues to be an economic engine for Canada.
Alberta’s economy grew briskly for the third straight year in
2012. Real GDP expanded by an estimated 3.8%, propelled
by a jump in consumer spending and residential
investment, along with continued gains in business
investment. Alberta led all provinces with 2.7% job growth,
and had the nation’s lowest unemployment rate.

While it is often assumed that our growth is centered on
the oil sands region, our growth is actually occurring
throughout the entire province. 10 of the 15 fastest
growing census agglomeration regions occur in Alberta. For
example, Calgary’s population is up 12.6% and Edmonton’s
12.1%, which represent the highest growth for major cities
in Canada. By comparison, the greater Toronto area grew
by only 5.1%. Growth is not limited to our major cities -

| Okotoks grew by 42.9%, Wood Buffalo 27.1%, High River

20.6%, Strathmore 19.7%, Sylvan Lake 19.2%, Grande
Prairie 16.8%, Cold Lake 15.4%, Lloydminster 14%,
Lethbridge 11.3%, and Camrose 10.6%.

With this unprecedented growth comes the need for
infrastructure and community services. Qur local
governments are prepared to step up to this challenge but
need to know that they have the resources available.

Population Growth by Prowince, 2012 Census Year
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Growth Pressures on Municipal Infrastructure

Infrastructure is at the heart of Canada’s economic growth. [ What's Wrong wgt_ilnT_ﬁis
It ensures access to markets, enables the mobility of goods Picture? }
and services, supports the safety of our citizens, increases |
productivity, and ensures healthy vibrant communities. Alberta municipalities have almost |
v Each $1 billion invested in new infrastructure 60% of the public sector !
creates more than 11,000 total jobs. infrastructure... !
v' Infrastructure investments were responsible for . ‘

creating over half of the 220,000 jobs created under Public Sector

the Federal Economic Action Plan. Infrastructure ‘
v"  Statistics Canada estimates that a $1 net decrease in | EFederal BProvincial o Lacal I
public capital stock results in 17 cents on average in A% |
private-sector cost increases. ET";? '
v |
35% {

Municipalities are responsibie for providing core critical 57%

infrastructure that enables Alberta’s business activities /
as well as provides quality of life services to attract and '

retain the necessary workforce to support our
economy. Examples of this critical infrastructure
include transportation and transit systems, water and
waste water management systems, fire and police

facilities, waste management, and culture and o oot bt
recreational centers. Alberta’s municipalities have had | R
to address significant infrastructure pressures resulting =

from rapid energy driven growth. Our challenges
include aging water and waste water management
systems; insufficient transportation systems to connect
Alberta’s natural resource products to markets; and a |
lack of community infrastructure to keep pace with our
population growth.

| But collect only 10% of the tax
revenue!

o l

Unlike the federal and provincial governments, municipalities have only one tax source
and very few other funding options and directly retain only 10% of the tax revenue in
Alberta. Our municipalities are therefore forced to rely on the generosity of other levels
of government to benefit from the resource wealth generated in Alberta. Consequently,
municipalities have been either taking on debt (see below) to address the shortfall or
allowing the infrastructure backlog to grow — both of which are short term solutions.




Debt Limit Ratio

Ay

i

i i
- = O

C FUmomun  Ses age DR Clsme Meurmge Tomms  &vs sme Vitemmh o TR LT e em A et e S8t 2
AL selm

EL ] 2} sisrs o

Cdmaonio, Cmlgary. Rmdicinm kel ahd Woodbhutfelo Ravs e debi lisnn Gesmd 00 2 15168 febenus compared to 1§ Ties for oiher junisdisiiane fhe
L ol C ATy 8w Vismdom sbmist Jirmil fato el ¢ bupmn on AN LS tirhes revanusibssie

Edmonton and Calgary project an infrastructure funding gap of about $10.9 billion and
57 billion respectively by 2021, It is possibie that the provincial deficit could be in the
range of $26 billion which annually equates to $2.6 billion. Deferring maintenance (or
not performing repairs at ail) leads to much higher rates of deterioration and repair bills
that can equal the cost of the original asset.

Estimated 10 Year Infrastructure Gap By Urban Municipality
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The Need for a New Relationship and Funding Model

Key Impacts on Municipalitie:
¥ Municipalities lost nearly $200
‘million in key grants including

gnificant reductions in water and

The Alberta Urban Municipalities Association and waste water managemen
our members appreciated the Premier’s Munic Sustainak
2013/2014 pre-budget commitment not to Initiative (MSI) di !
balance the budget on the backs of 1 biflion committed in By

municipalities. However, the reality of Budget
2013 was disappointing and it resulted in
significant reductions in supports for critical
municipal infrastructure and programs.

]

Budget 2013 put municipal sustainability at risk,
jeopardizing our ability to ensure the necessary
infrastructure to support the province's
economic, environmental and social wellbeing.
As well, the reductions highlighted the need for
new approaches that ensure municipalities have
predictable and long term rescurces to meet
their core service responsibilities.

5154 Million
Cancelled
$95 Million o
Down 585 Million
Down
$13 Million
Down
5 B
Water/Waste Strategic Basic Municipal M5l
Water Grants Transportation Transportation
infrastructure Grants
Program

~
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AUMA’s members are also concerned about the impact of the elimination of the MSI operating
grant that happened through Budget 2013,

While we support initiatives to encourage greater regional collaboration, they should not come
at the cost of reduced funding for core operations. The transition of funding from the MSI
operating component to the Regional Collaboration program will penalize early adopters of
regional collaboration, as the funding is only available for new projects and eliminates ongoing
operational funding, which was often used to support existing regional/inter-municipal
partnerships as well as core municipal operations.

This change raises risks about how new collaborative initiatives will be sustained given that
there are no MSI operating funds to support them on an ongoing basis.

We recognize that this MSi operating change is just one component of a much broader issue
pertaining to municipal revenue sources and authorities. We understand that this broader topic
will be advanced through the MGA review and through the Premier’s Council on Municipal and
Provincial Relationships.

Request:

v" The MGA review and Premier’s Council provide an opportunity to recognize
municipalities as an order of government and entrench the appropriate changes
into the Municipal Government Act so that there are clearly defined obligations,
authorities to match those obligations, and the financial capacity to meet those
obligations.

¥ In the interim, AUMA is calling on the province to immediately implement AUMA’s
recommended reforms to Alberta’s property assessment and taxation system (see
attached) and offsite levies.

In terms of the upcoming budget cycle, we are requesting that the province:

v Increase the Municipal Sustainability Initiative to the original provincial
commitment of $1.4 billion annually, reinstating the operating component
or providing alternative funding without taking funds away from other
municipal programs.

v Freeze or reduce the provincial education tax requisition dollars to ensure
there is sufficient tax room available to municipalities.

v" Improve the viability review process, enable voluntary amalgamations,
implement appropriate mechanisms to encourage/enforce regional
cooperation and collaboration, and further implement the Municipal
Sustainability Strategy.

As well AUMA is asking the province to ensure that we are engaged with the federal
and provincial governments in determining Alberta’s agreement for the long term
national infrastructure fund.

v" All Building Canada Funds should be used for municipal infrastructure only.




v Priorities should be set by each municipality so that they can address specific local
needs (i.e., targeted or envelope funding restricts local autonomy and may
penalize municipalities if they have already addressed a particular infrastructure
challenge).

v Allocations should reflect pressures associated with economic growth and
resulting contributions to the national economy.

v Federal disaster recovery payments should be separate from infrastructure
funding and include a mitigation component.




Water Grants

In Alberta, municipal systems provide drinking water and
treat wastewater for 90 percent of the population. These
systems therefore play an essential role in ensuring the
health of Albertans and our environment.

Unfortunately, municipalities are facing challenges in
maintaining water and wastewater systems as
infrastructure ages, the shortage of skilled operators
intensifies, standards increase and populations rise and
fail. The $95 million reduction to municipal water and
wastewater funding programs in Budget 2013 has
further compounded these issues. The severity of the
reductions increases the risk of unsafe drinking water
and the possibility of compliance issues with federal and
provincial standards. It also jeopardizes the momentum
towards regionalization of water services, which the
Government of Alberta has promoted to maximize
economies of scale and promote water safety and
security.

AUMA recognizes the need to move towards full cost
accounting and pricing structures that more accurately
reflect the resources required to provide water services.
These are complex approaches and municipalities have
indicated the need for technical and financial support
and incentives to implement them.

\ household in Canada.

nfra'structui‘e!lnvestment \\

Data from various saurces suggest
that the magnitude of required
upgrades to water and wastewater
facilities is In the bililons.

v The government’s 2010 Municipa!
Wastewater Facllity Assessment
report estimates the total capital
expenditure for wastewater
infrastructure improvements for
the next 20 years to be $2.4 to $6
billion, with an expected value of
$3 billion.

¥"  The Canadian Infrastructure Report
Card estimates that the cost to
replace wastewater infrastructure
in fair to poor condition across
Canada is 539 billion, or $3,136 per
household.

v The cost for drinking water
infrastructure was slightly less at
$25.9 billion or 2,082 par /

Provincial funding can facilitate a move towards full cost accounting, if the criteria for funding
are revised to give priority to requests from municipalities that have implemented or are
working towards full metering, water conservation, efficiency and productivity (CEP} planning,

asset management and full cost accounting.

However, it is unrealistic to expect small and/or remote systems to recover the full costs of
modern water and wastewater systems from users so some provincial support will still be

required.

Strategic investments over the next several years will improve the long term
independence and viability of Alberta’s water and wastewater systems.




[ Water Safety at Risk

Cutbacks to water funding are particularly concerning in light of the fact that the Government of
Alberta’s targets for performance of drinking water systems are not being met.

Table 1: ESRD drinking water performance measures

Performance measures Current actual | Target Last Actual
Facility Design Standards — Measures the percentage of 94% 96% 93%
facilities required to meet newer performance standards | (2012-13) (2011-12)
{1997 or 2006, as applicable)

| Facility Operational Requirements — Measures the 94% 96% 94%
percentage of inspected facilities in compliance with (2012) {2011)

important regulatory requirements that prevent water
quality incidents

Drinking Water Quality - Measures the percentage of 94% 97% 96%
facilities that did not have significant drinking water (2012) {2011)

quality incidents
Source: ESRD Business Plan 2013-2016

Further concerns have emerged with the release of the new Alberta guidelines for lead in drinking
water. Statistics indicate that drinking water can account for 10 to 20 per cent of lead exposure in
children and adults and 40 to 60 per cent of exposure in infants consuming formula. Lead exposure
greatly impairs neurological development, making pregnant women, infants and children under the
| age of six most vulnerable. Municipalities will need to make substantial investments in time and
money to replace their portion of the waterlines and coordinate with property owners to replace
theirs as a partial replacement is ineffective and can even increase lead concentrations in drinking
water.

The Government’s water conversation points to the solution “investments are needed to ensure
water systems keep pace with changing standards and demands.”

Request

v Renew support for safe drinking water and responsible wastewater treatment in
Budget 2014 by restoring and increasing the funding levels to the Alberta Water
and Wastewater Partnership.

v Improve alignment between the water policy-makers, regulators and
infrastructure fundersl.

v Update the criteria for water funding to give priority to requests from
municipalities that have implemented or are working towards full metering, water
conservation, efficiency and productivity planning, asset management and full cost
accounting.

v Work with AUMA to address challenges with regional and other types of shared
systems.
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v" Work with AUMA to build the capacity of municipalities to implement full cost
accounting and greater cost recovery.




Alberta Floods

The summer 2013 floods in
Alberta have highlighted the need
for all governments to work
together to respond to natural
disasters. As  well, they
demonstrated the increased risks
of extreme weather. This risk
needs to be a key consideration of
Alberta’s land use planning and
climate change adaptation
strategy.

AUMA and our members were very appreciative of province’s response to the devastating
floods. The province is to be commended on their prompt and efficient response to this tragic
situation. However, there are a number of questions and issues that will require ongoing
collaboration. AUMA will provide wetlands policies later this fall which should be
considered as a key mechanism for provincial flood mitigation. Policies relating to storm
water management will be provided in fall 2014.

While the provincial response to the floods was exceptional, it was disappointing that provincial
flood mitigation policies were announced with no prior municipal consultation. Going forward,
AUMA hopes that the province will work with municipalities to consider whether flood
mitigation infrastructure should be included in the scope of eligible offsite levies and how we
can assist in working with the insurance industry to enable property owners to purchase
overland flood insurance and to compel industry to cover all sewer backups regardless of cause,

Requests

v Improve communications and consultations with municipalities:
o Municipalities are consulted on the 2006 flood report recommendations and
consider the learning’s from 2013 floods.
o Municipalities are engaged in the provincial legislative changes pertaining to
development in floodways.
o The province works with municipalities when publically reporting recovery
progress.
o Municipalities are updated on the development of the proposed 2014-15
National Disaster Mitigation Strategy and have the opportunity for input.
o Municipalities have input on the development of the recently announced
erosion program and Premier’s Council on flood mitigation.
v' Improve river monitoring {e.g., improve accuracy and timeliness of information}.
v Address outstanding issues with the designation of flood zones:
o The process for creating flood maps needs to be transparent (i.e., provide
clear explanation of how developed).




o

Some communities do not have a flood map.

o There are concerns about the integrity of existing flood maps (have not be

Q

0

updated for several years; do not align with municipal mapping; need to be
updated to reflect that municipalities have installed flood mitigation
infrastructure and that water ways have changed as a result of the flood,
natural occurrences or other events).

There is a need to ensure that regulated flows (as opposed to natural flows)
can be used in flood mapping.

Flood maps are expected to have an impact on property values.

v' Clarify and improve the provincial disaster recovery program:
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it took too long to get disaster recovery offices set up in affected
communities - fack of effective communication caused unnecessary stress for
property owners.

It is unclear whether homes in a designated floodway that were not affected
by recent floods are eligible for relocation.

It is unclear whether municipalities will be compensated for lost property tax
revenue.

Flood mitigation measures in basements need to encompass plug valves as
well as backflow valves.

When land on a floodway is turned over to a municipality for flood mitigation
infrastructure and recreational areas, who is responsible for damages in the
event of a future flood?

It will be important that floodway land turned over to a municipality is not
counted as municipal reserve.

It would be helpful to receive information on how the provincial program
aligns with the federal funding parameters and the magnitude of any out of
scope costs in the provincial program.

Protect municipalities from litigation as provincial policy is implemented.
Clarify liability for allowing past development.
Address issues associated with allowing property owners to remain in flood ways:
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It is challenging to provide municipal services where few residents live.
Leaving homes in the flood ways restricts the flow of water during flood
times and reduces the carrying capacity of the floodway leading to upstream
flooding,

Requires emergency response to react in those areas when a flood occurs,
putting the safety of emergency responders at risk.

The process for flagging flood properties in the land titles system needs to be very
accurate.

Review environmental standards that are impairing flood mitigation infrastructure
and changes {e.g., bank armor, dredging).




v Better manage the flow of rivers {e.g., Bow) and increase the capacity of upstream
dams. This will address ongoing drinking water needs and help in flood mitigation.




Additional Budget Requests

All too often in Alberta’s past, the province has reacted to short-term fluctuations in the
price of oil and gas and missed the opportunity to invest in our future - our communities
and our citizens. Financial pressures of the province were often passed down to local
governments either through increased costs or reduced grants. At the same time,
AUMA recognizes that deficits must be managed carefully and we must diligently avoid
putting ourselves into a situation like that of Europe. Hence, AUMA recognizes that a
solution must be found to the issue of ensuring long term, stable funding of
municipalities in a resource constrained era.

This solution comes in the form of a new relationship between the province and
municipalities: a relationship based on a partnership of equals that allows local
revenues to fund local priorities, AUMA looks forward to a new era in
provincial/municipal relations and to the advancement of the MGA review!

The following are some additional priorities that should be considered in Budget 2014.

Issue Explanation/Request

Market Access | Alberta’s cnergy scctor makes up over 27% of Alberta’s economy and according to Alberta
& Encrgy; onc out of every six Albertans is dircetly or indirectly employed in the energy industry.
Transportation | According to the Canadian Encrgy Research Institute, the Qil Sands will increase GDP by $2,106
billion over the period from 2010 to 2035 and will increase cmployment by 830,000 jobs by 2035,
And the bencfits arc not just in Alberta, [t is estimated that the oil sands industry will purchasc
roughly $117 billion in supplics and scrvices from Canadian provinces outside Alberta over the
next 25 years — about §5 billion/ycar. Sccuring these benefits will require a sound transportation
network that links our goods to a variety of markets, working with other jurisdictions to increase
understanding of Alberta’s sustainable encrgy development and cnvironmental record, and
improved cavironmental outcotnces.

Request:

¥ Work with municipalities to develop and fund a long term multi-modal transporiation
strategy that balances economic, social and environmental outcomes.

¥ Continue to engage the federal government and other provinces and territories in the
development of a Canndian Energy Strategy that addresses current market access
challenges.

GreenTRIP Alberta Transportations GreenTRIP program has been instrumental in developing public transit

within our urban centres. Benefits of the program have included reduced traffic congestion,

improved public scrvice, a move towards more environmentally friendly transportation and greater

economic development.

Request:
v" The province should index and make Green Trip permanent, and expand its scope to
include an operational component and other forms of green transportation,

Economic AUMA supports the province's cfforts to move rural economics up the value chain.  Rural
Development communitics are critical for supporting our natural resource cconomy and it’s important that they
in Small have the appropriate infrastructure to support those cconomics,

Communities

Request:




v Address the capacity issues lacing small communities—in particular, there is a need to
ensure their infrastructure deficits are not a barrier to economic development.

Land Use
Planning

AUMA supports the nced for the timely development and implementation of regional plans that

enhance Alberta’s sustainability, but we sce some arcas where the process of could be improved:

s Given the statutory role municipalitics have in fand use planning, there needs to be stronger
urban municipal representation on Regional Advisory Councils (RACs) through appointments
made by AUMA and through improved communication between RAC appointces and
municipalitics.

e Successful implementation of regional plans will be enhanced by the consistent intcgration of
sub-regional, intermunicipal and sustainability plans,

Request:
v Increase the engagement of municipalitics throughout the development and
implementation of regional plans,

Climate
Change/ GHG
Reduction

The Municipal Climate Change Action Centre (MCCAC) is a joint initiative of AUMA, Albcrta
Environment, AAMDCs and the Alberta Association of Municipal Districts and Countics to
provide funding for building retrofits to reduce cnergy consumption and GHGs, through the
flagship initiative Taking Action to Manage Encrgy (TAME) buildings initiative. Through this
initiative a revolving green fund will be contemplated to eventually help MCCAC become fully
sclf-sustainable.

Request:

¥ The province should provide additional grant funding in support of the TAME initiative
and further explore the revolving green fund concept,

v That the province work with AUMA to develop an inventory of public sector GHG
reduction projects within Alberta.

Wetlands

Wetlands provide valuable ccosystem services to communitics. Their ability to store water
provides natural stormwater management that can mitigate the risk of floods, while reducing the
need for costly infrastructure. Unfortunately, it is estimated that Alberta has lost about 64 percent
of its wetlands in the last 100 years.

AUMA has cngaged its members in developing our own wetlands policies in order to guide our
input and advocacy on the Government of Alberta’s own wetland policy development and
consultation. The goal of the policy is to taisc the profile and understanding of wetlands among
members and create an enabling environment that facilitates the ability of municipalities and other
partners to protect and restore these essential water bodics,

Request:
v Consider AUMA’s municipal wetlands policies and immediately engage
municipalities and other wetlands stakeholders in the implementation of the new
provincial wetlands policies.

Energy Policies

Municipalitics are responsible for addressing a range of issucs associated with the energy sectar
(¢.g., land usc planning, transportation and utility corridors, cnvironmental stewardship, transient
populations, ctc.).

In recognition of the key role municipalitics play in the energy sector, AUMA has been working
with our members to develop a municipal encrgy policics related to abandoned cncrgy
infrastructure, transportation and utility corridors, encrgy efficiency and sustainability and the




Canadian Encrgy Strategy. Thesc policics are available at:
htp:/Awww.auma.ca/live/ AUMA/Toolkits+%2 6 +Hnitiatives/Municipal+ Encrgy+Policics + Framew
ork.

Request:
v" Review and implement the recommended policies contained in AUMA’s Energy
Policy Framework.

Solid Waste
Management

AUMA and its members arc committed to reduce, recycle, and reusc initiatives towards a Zero
Waste future.  AUMA is therefore pleased to hear that the Government of Alberta is planning to
revamp its waste related regulations to enable expansion of existing product stewardship
programs and creation of new extended producer responsibility programs.

Request:
v"  Engage AUMA and its members in development of regulations and programs that
will move Alberta towards a zero waste future,

Brownfields

AUMA, AAMDC and the Province worked in partnership to identify recommended changes to
address the redevelopment of brownficld sites. The recommendations which were finalized in
May 2012 deal with [egislative changes, financial incentives, education and awarcness activities,
and the establishment of a coordinating body.

Request:
v Work with the AUMA to implement the recommendations in this report in an
expedient manner.

Policing and
Equitable
Funding

As outlined in the province’s Law Enforcement Framework, AUMA supports the need for the
cost of policing to be cquitably shared by alt communitics. We have provided suggested principles
to cnsure that:

o the model is fair, flexible and equitable;

o cncourages cfficiencies;

a is appropriately transitioned through an impact asscssment and cffective education,

consultation, and notice to municipalitics; and

o all resulting revenues are reinvested in police costs,
In addition, municipalities who pay for policing arc very concerned about the cost of providing
this service. It is a significant component of municipal expenses, particularly for medium to large
urbans,

Request:
v" Address both the equitable sharing of police costs and the shortfalls with the
Municipal Police Assistance Grant.

Health and
Wellness

While a number of thc recommended actions in the Health Quality Council report address
municipal concerns, we arc concerned about the downloading of emergency response costs on
municipalitics and with unresotved problems associated with centralized dispatch, ambulance wait
times, aging infrastructure, ctc.

Woe applaud the province’s decision to legislate 911 call answer fees and are seeking clarification
on how the funds will flow.

The compensation rates for on highway calls responded to by municipal fire services need to
remain current.

AUMA supports the development of a weilness foundation and more supports to make our







